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General Instructions :

(i) Please read the instructions carefully.
(it)  This question paper consists of 24 questions in two sections : Section A
and Section B.
(iti) Section A has Objective Type Questions whereas Section B contains
Subjective Type Questions.
(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.
(v)  All questions of a particular section must be attempted in the correct order.
(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.
(vit) Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.
SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4
i) Which one of the following is not a type of communication ?
(A) Verbal (B) Visual
(C) Written (D) Thinking
(ii)) Name the motivation that can be guided by need for achievement
and need for affiliation.
(iii) OCPD stands for :
(A) Obsessive-Compulsive Personality Disorder
(B) Observant-Compulsive Personality Disorder
(C) Outsource-Compulsive Personality Disorder
(D) Obedient-Compulsive Personality Disorder
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(iv) 39 ST I E AT TS HA § FIEId L Tehd & | 39 ST
_ wEVmg |
(A) T®eefar (Filtering) (B) TR (Reducing)
(C) 3RS (Arranging) (D) e (Sorting)
(v)  ITERNAdT AT <hl g hito, ST ferdt o <hl TmoHT o foiw ggel
HeH I3 3R HRATE HH o6 IR H 7 |
(A) |HET P A (B) UEA AT
(C) gl FrrE (D) TSR G&l
(vi) ‘SI-IGH I giTNa i |
2. feuwu 7yt 4 @ gl 5 & S ST | 5x1=5
1) méaﬁ@%‘ﬁ ST % Sk o ®Y W T 1Al 8 ?
(A) higE g T (B) ofHH $h
(C) SIFT W8 shigH] (D) TH. SHEATGHE TS gl
(i) I8 3 o qoI & S 1 A 2 |
(A)@ﬁﬁq\;{q BIES b (B) %w%m
(C) HHIIHE (D) Wifhe

(iii) Weh Tk Toshar STt Yohsl gL o=l & 39 gl STl 3 |
(iv) TrafaiRad § 9 H-A1 QT Yohsl 1 2501 787 7 ?

(A) a8 e (B) oM@

(C) Er Tt &Y A (D) @l

(v) IATA I qU 94 fafex |

(vi) <TSH o9 Ugd, fohue &t ToMT A, e forew anfe O daa woHt &
FHHETNET o foIU fhg IR & Ivrer <l TMavTehdT BId! 8 2

(A) TeRIchl hIvA (B) UG I hITA
(C) +gca e (D) HHS-EHTEH Hi
(vil) 39 TGO T 919 JaRy o8 ATesh & W TR & A9 Y1 Id @
3R R 3 T 38 T LA 7 |
3. fauwu 7 ywai d © foredl 6 & SR AN | 6x1=6
() T=fafed 9 9 +9-H UK 5 T TE 61 IhR Tg7 3 2
(A) ToducH (B) fufiuew
(C) sfeuge woiH (D) Hedived
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(iv)

(v)

(vi)

(i)

(i1)

You can arrange data in ascending or descending order. This is
called of data.

(A) filtering (B) reducing

(C) arranging (D) sorting

Identify the entrepreneurial competency which is about making the
first move towards setting up of an enterprise and taking action.

(A) Problem solving (B) Taking initiative
(C) Effective monitoring (D) Information seeking

Define Eco-Tourism.

Answer any 5 out of the given 7 questions. 5x1=5
Who is known as the father of Travel Agency Business ?
(A) Cox & Kings (B) Thomas Cook
(C) Jeena & Company (D) N. Jamnadas & Company
It is the difference between retail price and wholesale cost :
(A) Mark up price (B) Discount
(C) Commission (D) Profit

(ii1)

(iv)

(v)
(vi)

(vii)

A wholesaler who sells package tours is called a
Which of the following is not a part of a tour package ?
(A) Air ticket (B) Accommodation
(C) Sightseeing (D) Shopping

Give the full form of IATA.

Which type of skills are required for travel agency staff in reading
time tables, calculating fares, writing tickets, etc. ?

(A) Technical skills (B) Reading skills
(C) Leadership skills (D) Problem solving skills

Name the concept in which customers choose their holiday from
brochures on racks and then book it from a counter.

Answer any 6 out of the given 7 questions. 6x1=6

(i)

Which of the following is not a type of agency in the U.K. ?
(A) Multiples (B) Miniples
(C) Independent agencies (D) Maxiples
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(i1)

(iii)
(iv)

(v)
(vi)

(1)

(i1)

(iii)
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(C) T (D) oA
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GIT &1 U M 7 :
(A)  T9 FHI™E T (B) 7Usleuse &
(C) I8 Fofi¥a & (D) T 3feuse
(vii) ~YHOT ATSHT ST GEU ATH T & ?
feu U 6 gl | W foheel 5% ST dfT | 5x1=5
T HIEHA hl qarl H Yo’ (PAX) W8 T gafyd 2 |
(A) =hIFd HET (B) 3cUG HEA
(C) =l bt T (D) WfshateTl sht T&
lqehamq|s¢ w2 HU, MU-ATh Uise, HIA T T AT
HTAshA 1 f5EmT 3 |
(A) Tashar (B) &H HaTch
(C) IHET AL&Th (D) I
feafafaa 5 9 H-a1 T9d9 I=T 9@ getta 787 § 2
(A) TTEehI h! T o ITTER SFEEAT BT
(B) UTEehi o F9IC oh TIHR SHAAT HTAT
(C) B 3N IS TGl o oTT TEAT LT
(D) UTEsh I 1 T3 hH o AU T T8l §
SR ek 3TN U ¢ad Tiel i & fu 99 91d 3 |

(iv)
(v)

(vi)

T AR G AR Afcm I & oY uh wihad gt d§ orfafy @

T L 2 |
(A) 4 (B) fe&e
(C) wfdfshan (D) CHIE
Tehal W TETAT < AT Sl g1 F=Tad BT g |
(A) TUEET, 39 (B) WM, 3=
(C) =TT, Tfaeqef (D) TuTeraT, Siaeadt
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(ii))  Which of the following is mot responsible in promoting effective
transportation facilities for tourists ?
(A) Well organized terminals (B) Intelligently planned schedules
(C) Transport infrastructure (D) Shops and markets
(iii)  Write the full form of NHAL
(iv)  ‘Lorry’ is the term used for :
(A) Bus (B) Car
(C) Truck (D) Van
(v)  Define shipping.
(vi)  GIT stands for :
(A)  Group Inclusive Tour (B)  Group Independent Tour
(C) Grand Inclusive Tour (D) Grand Independent Tour
(vii) What is another name for tour plan ?
Answer any 5 out of the given 6 questions. 5x1=5
) In itinerary preparation, the term ‘PAX’ is related to
(A) Number of prices (B) Number of products
(C) Number of passengers (D) Number of processes
(ii)  Pickup points, route map, drop off points, sightseeing points are the
part of itinerary.
(A) Vendor’s (B) Bus driver’s
(C) Tour escort’s (D) Tourist’s
(iii)  Which one of the following is not related to the freedom tour ?
(A) Itis arranged as per the demand of the customers.
(B) Itis arranged as per the budget of the customers.
(C) It can be arranged for small and large groups.
(D) The customer is not free to select the travel.

(iv) Brochures are sent to the wholesale and retail travel agents for
(v) A tour operators collect the from the guests in a
structured questionnaire with open and close-ended questions.

(A) price (B) tickets
(C) feedback (D) documents
(vi) A Package tour is driven by services along with
prices.
(A) quality, high (B) quantity, high
(C) quantity, competitive (D) quality, competitive
Page 7 P.T.O.
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5. feuu ¢ yeai ® 9 fordl 5% 3 AU | 5x1=5

Gi) Tk UohsT gL H Ydeh T<eh oh! AT i G & |
(i) fommm, foh dadq, T=w AnTa < fEe §
(A) Y& (B) IA9cI&A
(C) oM™ (D) &<
(iii) T FATTH H HATS I Toh §8] 61 oaT 7 |
(A) HTh 39 (B) TR
(C) TM™ Wit (D) <HIIH
(iv) EP I qU A8 &1 7 ?
(A) SIS TT3E (B) SaEEHIA TEH
(C) JURH = (D) TS i
(v) IATO# Heerdn o B |
(A) =R (B) ©=v
(C) d= (D) &
(vi) Tfafed o 8 =iq] Tied fasm@ o foiw H- & 3 757 8 2
(A) gfaen (B) &
(C) = (D) &
6. feuTw 63wl o @ fopedl 5% S G | 5x1=5
(i) WG ® ATOAI N 3R i sl ST fearm Sar 8 |

(ii) PATA R qU 90 F1 8 ?
(i) fr=faRaa & @ oH-E v yg@ Sit.E.ed. Joelt 787 8 ?

(A) Amadeus (B) USDOT
(C) SABRE (D) Galileo
(iv) SABRE %1 Y 71 ST |
(v) Wk S1.E1.UH. o UTH T <hl Tt (inventory) Bl & |
(A) <PH (B) 3Aferen
(C) TH (D) =&d 3feeh
(vi) ____ Jdfash 999 Hreglchd A&V Jomen foefa & el
gl T off |
(A) TR TEEEE (B) AT a TR
(C) Ao ey (D) TEITHURE TRARH
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5. Answer any 5 out of given 6 questions. 5x1=5
(i) A reflects the cost of each component in the package tour.
(ii))  Advertising, sales promotion, publicity are the part of

cost.
(A) direct (B) indirect
(C) profit (D) discount
(iii) The constitutes a major share of earnings in tour
operations.
(A) mark up (B) net rate
(C) gross profit (D) commission
(iv) EP stands for:
(A) Economic Price (B) Environmental Process
(C) European Plan (D) Exceptional Plan
(v)  IATO has categories of membership.
(A) four (B) six
(C) five (D) ten

(vi) Which one of the following is not a prerequisite for Domestic
Tourism Development ?

(A) Suvidha (B) Suraksha
(C) Soochna (D) Sewa
6. Answer any 5 out of the given 6 questions. 5x1=5
(i) and tourism is promoted by ATOAI in India.

(ii)  Give the full form of PATA.
(iii)  Which of the following is not a major GDS system ?

(A) Amadeus (B) USDOT
(C) SABRE (D) Galileo
(iv)  Write the full form of SABRE.
(v) A GDS holds inventory of its own.
(A) less (B) more
(C) no (D) excess
(vi) was the first company to develop a real time
computerized reservation system.
(A) American Airlines (B) Australian Airlines
(C) Automatic Airlines (D) Association Airlines
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SECTION B

(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions based on Employability Skills in
20 - 30 words each. 3x2=6
7. Why is active listening important in the workplace ? 2
8. Give the importance of self-motivation. 2

9. How does an unsupportive business environment act as a barrier to
becoming an entrepreneur ? 2
10. Write any two features of spreadsheet application. 2
11. Explain the role of Green jobs. 2
Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. Who is a tour operator ? 2
13. What do you understand by an itinerary ? 2
14. Explain the concept of escorted tour. 2
15. Why is costing of a tour package important ? 2
16. What do you understand by Global Distribution System ? 2
Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6
17. Explain the operations of a travel agency. 3
18. List out the cost components of a package tour. 3
19. Discuss the main activities in which ASTA is involved. 3
Answer any 3 out of the given 5§ questions in 50 — 80 words each. 3Ix4=12
20. Explain the working process of a retail travel agency. 4

21. A travel itinerary is a key component of staying organized and being able to
maximize the vacation time. According to you, what are the things to be
considered while preparing an itinerary.

22. Explain the elements of a package tour.

23. Deciding the price of tourism business is a strong mix of marketing strategy
and financial analysis. Explain the traditional pricing strategies in tour
operation business.

24. List out the main objectives of TAAI.
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