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(1)  Please read the instructions carefully.

General Instructions :

(2) This question paper consists of 21 questions in two sections : Section A
& Section B.

(3)  Section A has Objective type questions, whereas Section B contains
subjective type questions.

(4) Out of the given (5 + 16 =) 21 questions, a candidate has to answer
(5 + 10 =) 15 questions in the allotted (maximum) time of 2 hours.

(56)  All questions of a particular section must be attempted in the correct
order.

(6)  Section A : Objective Type Questions (24 Marks)
(1) This section has 05 questions.
(it) Marks allotted are mentioned against each question/part.
(itt) There is no negative marking.
(tv) Do as per the instructions given.
(7)  Section B : Subjective Type Questions (26 Marks)
(1) This section has 16 questions.
(i) A candidate has to do 10 questions.
(i11) Do as per the instructions given.

(tv) Marks allotted are mentioned against each question/part.

SECTION - A
(Objective Type Questions)

1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

(1) In order to succeed in life which of the following skills one must possess ? 1

(a) Self Awareness (b) Adaptability
(¢) Responsibility (d) All of the above
(1) Preparing a ‘To-do’ list is a part of : 1

(a) Emotional Awareness (b) Time Management

(¢) Stress Management (d) Self Awareness
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(iii) U Fodee (keyboard) ¥ F1 @ﬁm%ﬁaﬁmﬁmﬁwﬁn%: 1
(a) Start Menu I @I (b) TR | FERICT T
(c) Tormmfe fag @ (d) e feefie e

(iv) =T S (Switch On) T Teh P HT Taeit Tafafer s 2t 8 7 1
(a) EfId ST (b) ITHTE BT
(c) Operating System @8 HET (d) BIOS =A™

(v) Tr=ferfiea o & = o1 g%t SR 1 T U g § 7 1
(a) STETEAE | (b) & 3ncAfevaTE 819§ |
(c) oM ErEdE | (d) arufeEfiEa g |

(vi) Fefafgadia e saf e ? 1
(2) ST (b) SR
ORRSERIES (d) TerehTferes ST

fequ T 6 weT 4 | feredl 5 el o TR IR 5x1=5

() WS gy H, Ffafad 9 ®H 9159 (Advance) &1 fIem & ? 1
(@) (b) Femr
(© @ @ @5

(i) frefefad § & s €t aeg T e faenied) me % 9 & e T R 1
(a) U (k) f
(c) HH (d) =™

(iii) ZFe (collarbone) 1 GET ATH FAT 7 ? 1
(a) FAforhel (b) HIoR ™
(© TH (@) Ef
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(111) Function of the F1 key in a keyboard in most of the programs is to : 1

(a) Open the Start Menu (b) Get help on that program
(¢) Add punctuation marks (d) Delete a file

(1v) What is the first activity that a computer does when switched on ? 1
(a) Play the music (b) Ask for the password
(¢) Load Operating System (d) Run BIOS

(v)  Which of the following is not a quality of successful entrepreneurs ? 1
(a) They are impatient. (b) They are confident.
(¢) They think differently. (d) They work hard.

(vi) Which of the following is an entrepreneur ? 1
(a) Wage employed (b) Unemployed
(¢) Self-employed (d) Part-time worker
Answer any 5 out of the given 6 questions : 5x1=5
(1) In case of Parade, which of the following is opposite of Advance ? 1
(a) Left (b) Retire
(¢) Right (d) Left turn

(11) Which of the following item is not a part of the uniform of a private

security guard ? 1
(a) Shoulder badge (b) Cap
(¢) Shirt (d) Gloves

(111) What is the other name of collarbone ? 1
(a) Clavicle (b) Solar Plexus
(¢) Sternum (d) Elbow
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(iv)

3AT9er YeeH Stfufram frg a9 § uriva femam mam e 2

(a) 2001 (b) 1999
(c) 2005 (d) 1990
(v) Frafafgadaswmaat (class) ST 3TRT T GRS <7 Fehel § 7
(@ =MD (b) A
(© wC d =B
(vi) SeTd g3 Uil ¥ g/ SRS o YaTE i Ushl hl UTshT i HEd &
(a) W@ AR (b) SESTHET
(c) I d) <HEE
Teu T 6 1 1 & Foheal 5 TR o ST GITT :
() Tre=feRad ¥ 9 s 91 e ardtE gee 13 1 e i R 7
(a) YRR Teereh o1 (b) TE Faa TE
(c) W g &1 (d) TR R
(i) W oTg &1 < S M 7S feeet § fRa @ 2
(a) WS HAN (b) e HHH
(c) HHE HHH (d) e g wam
(iii) “Duty Unto Death” ATezi-am fFAfafgq 4 & frg Tmet =18 2
(a) T GLaT ot (b) R T
(c) 9 TEHeH (d) T e e
(iv) T TSI H Yfetd ot 1 JREATHH BT 8 7
(a) IR S (b) e HiwR
(c) ST St (d) Tedt Seuepet s
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(1v) In which year the Disaster Manag.ement Act was passed ? 1
(a) 2001 (b) 1999
(c) 2005 (d) 1990

(v) Which of the following class of fire can be extinguished by using
water ? 1
(a) ClassD (b) Class A
(c) ClassC (d) Class B

(vi) The process of cutting off supply of air/oxygen to the burning
material is called — 1
(a) Starving (b) Cooling
(¢) Freezing (d) Smothering

3. Answer any 5 out of the given 6 questions. 5x1=5

(1) Which of the following organisation is not a part of Indian Armed
Forces ? 1

(a) Indian Coast Guard (b) National Security Guard
(¢) Indian Air Force (d) Indian Navy

(11) Which command of the Indian Air Force is located in New Delhi ? 1
(a) Central Air Command (b) Training Command

(¢) Maintenance Command (d) Western Air Command

(111) “Duty Unto Death” is the motto of which of the following organisation ? 1
(a) Border Security Force  (b) Indian Army

(¢) Assam Rifles (d) National Security Guard

(1v) Who heads the police force in a state ? 1
(a) Inspector General (b) Assistant Commissioner
(¢) Director General (d) Deputy Inspector General
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(v) T aTEE (Byte) SIS &1l 2 1
(@) 16fee (b) sfwe
(¢ 24fse d) 64fs
(vi) foTg 3 SHTeget W 379H1 19 (Vinod.txt) o &9 H giferd fopam, 369 wIsat s
forr fopmr S o1 sEamTet feRa 2 1
(a) MS Word (b) MS Excel
(© MSPPT (d) Notepad
feu TTT 6 AT H & fohgl 5 AT o IT T : Bx1=5
(i) Ponded Mehe (keyboard shortcut) Ctrl+V &S BIT 8 1
(a) TeiFe (b) U=
(c) T d) e
(i) TH $-TeT 9d (email address) HT & fewaT Haatar & 1
(2) TSR (b) Uense
() PIN®IZ (d) S
(iil) 3T Tk -0 15 SATHA I b ThR Wil foh I8 QAL TTHRATST < IR H T 7
I 7 1
(a) TEICHUY T T (b) CC 13U
() BCC &1 3% () feaet st seme
(iv) T firers (deleted) Bt 81 Trash ®iest # foha feii qeh Tudia e & 7 1
(a) 30f@ (b) 20 fea
(© 40f@ d) 15 fe
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(v)  One Byte is equal to — 1
(a) 16 Bits (b) 8 Bits
(¢) 24 Bits (d) 64 Bits

(vi) Vinod saves his work on Computer as (Vinod.txt), which programme

has he used to prepare the file ? 1
(a) MS Word (b) MS Excel
(¢c) MS PPT (d) Notepad
Answer any 5 out of the given 6 questions. 5x1=5
(1) Keyboard shortcut Ctrl + V is used for — 1
(a) Select (b) Paste
(¢)  Copy (d) Cut
(1) The first part of an email address is called — 1
(a) User name (b) Area code
(¢) PIN code (d) Domain name

(111) How would you send an email to 15 people without them knowing

about the other recipients ? 1
(a) Use WhatsApp (b) Use CC
(c) UseBCC (d) Use Twitter

(1iv) How many days does a deleted email remain stored in the Trash

folder ? 1
(a) 30 Days (b) 20 Days
(¢) 40 Days (d) 15 Days
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HeH T TH geT gft B |@wﬁ5%%r%ﬁmmwaﬁtéamm% | &

)
ghHaTeI™ B 1
(a) @ (b) @R
(c) TNl 3TTEI-W () 3Em

(vi) “TRAGUW WIHRSH 7 1
(a) B (b) i3
(c) HI =T (@) Taemr

feu e 6 e 8 & feredl 5 Tl o IW i 5x1=5

() %k g TR ferat Bfgai ardi 8 7 1
(a) 205 (b) 202
() 210 d) 206

(i) uEFet (Esophagus) forg a1 faman g @ 1
(a) —Te SOl (b) T SO
(c) ifsrehT SorTedt (d) veE yorett

(iii) Smgae geea afyentor (fafarm) strfufaem e o gamen ¢ 1
(a) 2000 (b) 1995
(¢) 2010 d) 2005

(iv) U UTgae Terifedt woimet o s wn farvmr fersrifedt e <ht S et Rdier g
g7 1
(a) <@l (b) =R feeprE
(c) IS HHTEH TS JTE (d) wETeH

(v) PSAR Act % I19HR Teh 713 Tfdreg <At afSreror arafey oom &t 2 7 1
(a) 20 % fead (b) 30 % feam
(¢) 15 feam d) 25 fesm

(vi) sk ufger et e % for =may aifed g (height) #TE ? 1
(a) 145 cms (b) 155 cms
(¢) 160 cms (d) 150 cms
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(v) There has been an accident on tllle road. A person has got swelling
and deformity in his right hand. He may have suffered from — 1
(a) Shock (b) Fever
(¢) Closed Fracture (d) Stroke

(vi) “Figure of Eight” is a type of — 1
(a) Flower (b) Knot
(c) Hair Style (d) Toy

Answer any 5 out of the given 6 questions : 5x1=5

(1) How many bones are there in the adult human body ? 1
(a) 205 (b) 202
(¢ 210 (d) 206

(1) Esophagus is a part of which system ? 1
(a) Daigestive system (b) Urinary system
(c) Nervous system (d) Respiratory system

(111) When was Private Security Agencies (Regulation) Act passed ? 1
(a) 2000 (b) 1995
(c) 2010 (d) 2005

(1v) Which department of a private security agency has the responsibility
of training the security guards ? 1
(a) Accounts (b) Business Development
(¢) HR & Admin (d) Operations

(v) As per PSAR Act, what is the training duration for a fresh trainee ? 1
(a) 20 working days (b) 30 working days
(¢) 15 working days (d) 25 working days

(vi) What is the minimum required height for a female security guard ? 1
(a) 145 cms (b) 155 cms
(¢) 160 cms (d) 150 cms
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e -T
(ferseres w3a)

YSATR iRl W feu T 5 991 T & el 3 T9A1 o 3T ST | T U2 1 31 20 T 30

wreg] 7 i | 3x2=6
6. TAE (stress) TUT THIE I (stressors) Tl THTINT e | 2
7. 3ed-Sfd safel % it o SR A S | 2
8. T Aed (Mouse) ! HgTAT § fohdl ST aTct Tl < a1 H ST | 2
9. 3Tt fohE YT B TSR I e H HETTh 21 Tehdl & 7 =<l b | 2

10. YT T G I[E AT ATE &, ek I8 YoTt hl Tl TTH & | TR 3T IE=h! TLRTHI

1 G HL Hohd @ ? 2
few g 6 UeT 4 B forgl 4 T 1 T3 20-30 eai H IR ST 4x2=8
11. $71% R U Hierd e forg | 2
12. 3719 3794 TT(d & LU= 3 | 379 7Tid o o 3719er e 8 i ? 2

13. 3TT9eh fUaT 3 STTUeh! Ush SThT PPt UK U oo 7 | 319 SHPeped i ohdl et 3T
=ieh Tl ? 2

14. Teh SHAA o1 3o e o o1l 319eh 19 =1 foeea 8 7 2
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SECTION - B
(Subjective Type Questions)

Answer any 3 out of the given 5 questions on Employability Skills.

Answer each question in 20-30 words : 3x2=

Define Stress and Stressors.

Enumerate the qualities of Self-motivated people.

Enumerate the functions that can be performed using a mouse.

How entrepreneurs can help in creating jobs ? Discuss.

Radha wants to start a business, but she is worried about the capital. Can

you dispel her worry ?

Answer any 4 out of the given 6 questions in 20-30 words each : 4x2=

Write a short note on Kung Fu.

You are the Sarpanach of your village. How would you organise disaster

management for the village ?

Your father has gifted a desktop computer to you. How would you connect

and check the computer ?

Which options do you have for responding to an email ?
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15. Snefies fafecarss ABC &1 9uiH &t | 2

16. 319 Teh HUST & WA § oHTd faeniedt 1 2 | oaf sien & =i i 31k gl g2t & |
39 IR 61 TehTT o o2l MET o A <1 I T8 ¢l ? 2

feu e 5 w1 8§ | fopegl 3 W1 o ST S | Te¥eh T 1 I 50-80 631 H It G :
3x4=12
17. 39 Ueh hictHl T dA1a Fernicdt guamst § | 31ueh faaied) Basr 3 3muersti | fae
o ToT U ©TH IR T hl hal & | 3719 T H sFIT— ] SMTTHeT shll ? 4

18. 379 foeriidt gueamssr 8 | 310 W faeniedt me 1 o o1 fomm 3 | 2 @ wefera

foreT TEEaTl TSR & fob Frernfcdt TSy weh &S ¥ uiet § 1 HLHeh 7 4
19. Gmail T 39Ty Trodrati &1 909 L fS9 3119 S0 &1 @S Hehd & | 4
20. 319 UTeh T Teh A<h sh] S@Iefl hl gToTd H UTd & | 38 379 rerfies fafercan a & 7 4

21. 39 Tk hadt H et guraTssr g | 3719eh RreRnfid 3R 3 31deh! hedl o B9 T I
AT~ Ufsham (Access Control Procedure) s Sifel hH <l &l & | AT 1
ElEETuUN 4
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Describe the ABC of the First Aid.
You are a security guard posted at a garment showroom. There are a lot of

shoplifting incidents. What advice would you give to the manager of the

showroom to stop the incident of shoplifting ?

Answer any 3 out of the given 5 questions in 50-80 words each : 3x4=12

You are security supervisor of a colony. Your security manager has asked
to prepare a plan to deal with the disasters. What all would you include in
the plan ?

You are a security supervisor incharge of training of security guards.
Which all aspects with reference to training would you stress upon so that

the security guards can perform in a large mall ?

Describe the features on Gmail through which you can search the e-mails.

You find a person in an unconscious state in a park. How would you give

first aid to the person ?

You are a security supervisor at a factory. Your security manager has
asked you to check the access control procedure at the factory’s main gate.
What all will you check ?
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