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General Instructions :

(1) Please read the instructions carefully.

(it) This Question paper consists of 24 questions in two Sections : Section — A
& Section — B.

(i11) Section — A has Objective Type Questions, whereas Section — B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18 =) 24 questions, a candidate has to answer
(6 + 11 =) 17 questions in the allotted (maximum) time of 3 hours.

(v) All questions of a particular section must be attempted in the correct
order.

(vi) Section — A : Objective Type Questions (30 marks) :
(a) This section has 6 questions.
(b) There is no negative marking.
(c) Do as per the instructions given.
(d) Marks allotted are mentioned against each question/part.

(vit) Section — B : Subjective Type Questions (30 marks) :
(a) This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d) Marks allotted are mentioned against each question/part.

SECTION - A
(Objective Type Questions)

1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

(1) Communication 1s a __ process through which information or
message 1s exchanged between individuals.
(A) One way (B) Two way
(C) Three way (D) Multiway
(11) Letter M in acronym SMART implies __ .
(A) Most (B) Measurable
(C) Maximum (D) Minimum

(111) Ramesh has feelings of inferiority, rejection and criticism. What type
of personality disorder is this ?
(A) Avoidant personality disorder
(B) Borderline personality disorder
(C) Dependent personality disorder
(D) Obsessive personality disorder
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(1v) Which menu option will you use to sort data in a spreadsheet ?

(A) Tools (B) View
(C) Format (D) Data
v) A 1s someone, who works for an individual or organization and

gets paid for the same.

(vi) Rashmi’s children have grown up. They have a lot of clothes that are
too small for them now. What should Rashmi do with these old
clothes ?

(A) Throw them in the trash can.

(B) Burn them.

(C) Donate them

(D) Keep using them even though they are too small.

2. Answer any 5 out of the given 7 questions. b5x1=5
1) __ 1s a set of statements and policies regarding collection
development programmes of the library.
(A) Classification policy (B) Acquisition policy
(C) Cataloguing policy (D) Circulation policy
(1) ‘PubMed’ published by National Library of Medicine, USAisa__ .
(A) Subject Bibliography (B) Trade Bibliography

(C) National (D) Special Bibliography
(111) Job description is the output of __ which helps in the preparation
of job specification.
(A) job analysis (B) job evaluation
(C) employee orientation (D) employee training
(iv) __ 1s a medium to know as to what was achieved and what was
not achieved during the previous year.
(A) Annual Budget (B) Annual Financial Estimate
(C) Annual Budget Report (D) Annual Financial Report
(v) GFR in its Rule 194 says that loss of __ volumes per one thousand

volumes of books issued/consulted in a year may be taken as
reasonable provided such losses are not attributable to dishonesty or

negligence.
(A) Three (B) Five
(C) Four (D) Six
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(vi) Which of the following is not a function of Acquisition System in a
library ?

(A) Selection of Documents (B) Ordering of Documents
(C) Accession of Documents (D) Cataloging of Documents

(vii) Size of each card in three-card system designed by Dr. S.R.
Ranganathan for maintaining record of serial publications is

(A) 5" X 3" (B) 5" X 7"
(C) 5" X 6" (D) 5" X 4"
3. Answer any 6 out of the given 7 questions. 6x1=6

(1) In the concept of fundamental categories PMEST, P stands for .

(A) Property (B) Priority
(C) Personality (D) Public
(11) __ 1s a fundamental category which characterizes the exercise of
energy 1.e., activities, operations, processes, problems etc.
(A) Energy (B) Time
(C) Space (D) Matter

(111) After separating out the manifestation of time, space, energy and
matter in the subject, the residue often turns out to be a personality
facet. This may be called the __ .

(A) Principle of personality (B) Principle of facet
(C) Principle of separation (D) Principle of residue

(iv) Title as found in the document is known as
(A) Raw title (B) Kernel title
(C) Full tatle (D) Analysed title

(v) Acronym LCSH stands for i
(A) Library of Congress Special Headings
(B) Library of Congress Subject Headings
(C) Library of Congress Specific Heading List
(D) List of Current Subject Headings

(vi) __ 1is a reference service given to a library visitor or a new
member to understand the resources and services and the member is
taken around the library.

(A) CAS (B) Library Tour
(C) SDI (D) User Study
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(vii) Which of the following points does not belong to the systematic ways
to deliver a CAS ?
(A) Reviewing of documents regularly and focusing on a desired

subject.

(B) Selecting information and recording individual documents.

(C) Sending notification to the users about items of information of
their interest.

(D) Asking users to evaluate the information.

4. Answer any 5 out of the given 6 questions. 5x1=5
(1) The concept of was originally given by Hans Peter Luhn in
1958.
(A) SDI (B) CAS
(C) OPAC (D) ILL
) A service guides a user where to search for a resource which
1s presently not available in the library.
(A) Reference (B) User orientation
(C) Referral (D) User study
(1) A query is one, the answer to which can be found readily in

a directory, yearbook, or other reference material.
(A) Long range reference (B) Quick reference
(C) Very long-range reference (D) Special reference

(1v) Acronym ‘BLAISE’ stand for
(A) British Library Automated Information Service
(B) British Library Automated Internet Service
(C) British Library Authorised Information Service
(D) British Library Automated Information System

(v) Broadcasting over internet is called
(A) Internet information service (B) Telecasting

(C) Information casting (D) Webcasting
(vi) NROER (National Repository of Open Educational Resources) is
developed by
(A) NCERT (B) UGC
(C) NTA (D) AICTE
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5. Answer any 5 out of the given 6 questions. 5x1=5
(1) Microsoft Word is an example of )
(A) Utility Software (B) Operating System
(C) Application Software (D) Automation Software
(1) KOHA, NewGenLib, ABCD, etc, are a few LAS available
worldwide.
(A) Closed source (B) Automation
(C) Proprietary (D) Open source
(111) The OPAC accessible through Internet is being known as
(A) Open OPAC (B) Closed OPAC
(C) Web OPAC (D) Internet OPAC
(1v) software 1s a software for which source code is open and users

are granted license to use, study, modify and further redistribute it.
(v) LinkedIn is one of the most popular social platforms today for
professionals, founded by Reid Hoffman and was launched in May

(A) 2003 (B) 2005

(C) 2010 (D) 2015
(vi) Facebook created by along with Edward Saverin in
February of 2004 as a school-based social network at Harvard
University.
(A) Reid Hoffman (B) Mark Zuckerberg
(C) Peter Merholz (D) Evon Williams
6. Answer any 5 out of the given 6 questions. 5x1=5

(1) In LinkedIn, advanced search functions and the “Who Viewed My
Profile” feature is available to .
(A) all user (B) free user
(C) premium account user (D) Linkedin Recruiter users
(1) Which of the following does not fall under the category of human
factors of barriers to communication ?
(A) If the communication takes place in the language in which the
recipient is not proficient.
(B) Because of socio, cultural, and economic differences the
recipient does not receive the message as source wants.
(C) The state of physically handicapped, sickness, or any health problem.
(D) Not able to watch TV when there is no electricity.
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(111) Asking or questioning oneself, trying to reach to some decision in

mind is an example of communication.
(A) Interpersonal (B) Intrapersonal
(C) Self (D) Interrogative

(iv) Those communications can come under the category of
communication in which vocal chords are used but not in the form of

words.
(A) Non-Verbal (B) Verbal
(C) Mass (D) Symbolic

(v) Communication between teacher and students in the classroom
while teacher is making you understand any topic, or you ask
anything from your teacher in your voice in natural language is an

example of communication.
(A) Intrapersonal (B) Language
(C) Non-Vocal (D) Vocal

(vi) Which of the following category of communication are not based on
the number of receivers ?
(A) Intrapersonal communication
(B) Inter-personal communication
(C) Vocal communication

(D) Mass communication

SECTION - B
(Subjective Type Questions)

Answer any 3 out of the given 5 questions on Employability skills.
Answer each question in 20 to 30 words. 3x2=6

7. What are four key skills one needs to develop to learn a language ?
8.  What do you understand by ‘Intrinsic Motivation’ ?
9.  Write advantages of a Presentation Software.

10. How attitude of an Entrepreneur is different from that of a wage
employed person ?

11. Explain in brief Green Jobs in Solar and Wind Energy.
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Answer any 3 out of the given 5 questions in 20 to 30 words each. 3x2=6

12. Briefly describe ‘user’s analysis’ in collection development process of a
library.

13. Name two subject heading systems commonly used by libraries.

14. What are the two categories of reference and information services
provided in a library ?

15. What is an e-Book ?
16. What is Non-Vocal Communication ?

Answer any 2 out of the given 3 questions in 30 to 50 words each. 2x3=6

17. Explain in brief, ‘Job Analysis’ as a function of Human Resource
Management.

18. Name types of authors, describe Personal Author.
19. What are the system requirements for e-Granthalaya Software ?

Answer any 3 out of the given 5 questions in 50 to 80 words each. 3x4=12

20. How ‘General Financial Rules’ guide libraries for periodicity of stock
verification ? Explain.

21. Name five fundamental functions of Human Resource Management
(HRM), explain Staffing function.

22. Write Dr. Ranganathan’s nine successive steps for giving an appropriate
class number to the title of a document.

23. Describe ‘mobile applications for libraries’ as an emerging new concept in
the field of Library and Information Science.

24. Describe the use of Library Automation Software (LAS) in acquisition
section of a library.
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