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narjmWu àíZ-nÌ H$moS> H$mo CÎma-nwpñVH$m Ho$ 
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 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 15 h¢ & 
 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >24 àíZ h¢ & 
 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE àíZ-nÌ H$moS H$mo narjmWu CÎma-nwpñVH$m Ho$ _wI-n¥>ð> na 
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: 

(i) 

(ii) 24 : 

(iii) 

(iv) (6 + 18) = 24 3 
(6 + 11) = 17 

(v) 

(vi) : 30 :

 (a) 6  
(b) 

(c) 

(d) /  

(vii) : 30 : 

 (a) 18  
(b) 11 

(c) 

(d) /   
 

IÊS> H$  $ 

(dñVw{ZîR> àH$ma Ho$ àíZ)  (30 A§H$) 

1. amoµOJma H$m¡eb na {XE JE 6 àíZm| _| go {H$Ýht 4  Ho$ CÎma Xr{OE &  4 1=4 

 (i)  h_oem CZ __________ H$mo hQ>mE±, Omo gwZZo _| éH$mdQ> CËnÞ H$aVr/H$aVo h¢ &  

(A) ~mYmAm|   (B) g§Xohm| 
(C) g§Ho$Vm| (D) {S>{OQ>b CnH$aUm|    

(ii) `{X H$moB© ì`{º$ ___________ ng©Z¡{bQ>r {S>gAm°S>©a (ì`{º$Ëd {dH$ma) 

Vmo dh IwX H$mo ZwH$gmZ nhþ±Mm gH$Vm h¡ &  

(A) ~m°S>©abmBZ  (B) Am{lV 

(C) n[ahma  (D) OwZyZr 
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General Instructions : 

(i) Please read the instructions carefully.  

(ii) This question paper consists of 24 questions, in two Sections : Section A 
and Section B.  

(iii) Section A has Objective type questions, whereas Section B contains 
Subjective type questions.  

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer  
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.  

(v) All questions of a particular section must be attempted in the correct 
order. 

(vi) Section A  : Objective Type Questions (30 marks) :  
(a) This section has 6 questions.  
(b) There is no negative marking.  
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

(vii) Section B : Subjective Type Questions (30 marks) :  
(a) This section has 18 questions.  
(b) A candidate has to do 11 questions.  
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

Section A  

                                     (Objective Type Questions)                          (30 Marks) 

1. Answer any 4 out of the given 6 questions on Employability Skills.  4 1=4 

 (i) Always remove the __________ that may hamper listening.  

 (A) Obstructions  (B) Doubts  

 (C) Gestures  (D) Digital Devices  

 (ii) A person suffering from ___________ personality disorder may 
harm himself/herself.  

 (A) Borderline  (B) Dependent  

 (C) Avoidant  (D) Obsessive  
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(iii) °nr H$aZo H$s em°Q>©H$Q> ?   
(A) Ctrl + I (B) Ctrl + C 
(C) Ctrl + L (D) Ctrl + V 

(iv) Qy>b ~ma _| {\$ëQ>[a¨J {dH$ën na ___________ AmB©H$Z H$m à`moJ S>oQ>m H$mo {\$ëQ>a 
H$aZo Ho$ {bE {H$`m OmVm h¡ &  
(A) Qy>ëg  (B) Am°Q>mo-{\$ëQ>a  
(C) \$m°a_oQ>  (D) ì`y 

(v) gr_m EH$ ____________ h¡, dh EH$ ñd-amoµOJma ì`{º$ h¡, Omo {H$ hñV{eën 
H$ånZr H$s _mb{H$Z h¡ & dh Omo{I_ CR>mH$a Am¡a ZE {dMmam| H$mo AmµO_mH$a 
ì`dgm` H$mo ~ohVa ~ZmZo H$m à`mg H$aVr h¡ &  
(A) ì`dgm`r _{hbm  (B) doVZ^moJr  
(C) CÚ_r  (D) Hw$eb l{_H$  

(vi) Q  N>moQ>o hmo JE h¢, Bg{bE  
h¢ ?  

(A) nwZM©H«$U  (B) nwZ:Cn`moJ 
(C) H$_ H$aZm   (D) n`m©daU-AZwHy$b gm_J«r H$m Cn`moJ 

2. {XE JE 7 àíZm| _| go {H$Ýht 5  Ho$ CÎma Xr{OE & 5 1=5 

(i) ____________  ËdMm H$s nhMmZ Am±Im| Am¡a _w±h Ho$ Amgnmg H$s _hrZ aoImAm| 
go H$s Om gH$Vr h¡ &   
(A) ewîH$ (S>́m`) (B) V¡br` 
(C) gm_mÝ` (D) {_{lV 

(ii) ËdMm H$s a§JV ___________ Ho$ AZwgma Zht ~XbVr h¡ & 
(A) _m¡g_ H$s pñW{V (B) S´>oqnJ VH$ZrH$  
(C) Amhma  (D) AmB©bmBZa  

(iii) \$mCÝS>oeZ H$m ghr eoS> Mohao na ___________ OmEJm, {Oggo `h _oH$-An Ho$ 
gmW AÀN>m bJo &   
(A) C^a (B) \$sH$m  
(C) g§Vw{bV hmo  (D) Jm`~ hmo 
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(iii) What is the shortcut key to copy text in a spreadsheet ? 
 (A) Ctrl + I (B) Ctrl + C 
 (C) Ctrl + L (D) Ctrl + V 

 (iv) On the tool bar, a filtering option known as __________ icon is used 
to filter the data.   

 (A) Tools  (B) Auto-filter  

 (C) Format  (D) View  

 (v) Seema, a/an __________, is a self-employed person, who owns a 
handicraft company. She strives to make the business better by 
taking risks and trying new ideas.  

 (A) Businesswoman  (B) Wage employed  

 (C) Entrepreneur   (D) Skilled worker  

 (vi) 
smaller, so she gave them to a child younger to her. What is this 
process known as ?  

 (A) Recycle  (B) Reuse  

 (C) Reduce  (D) Use of eco-friendly material   

2. Answer any 5 out of the given 7 questions. 5 1=5 

 (i) _________ skin can be identified by the fine lines around the eyes 
and mouth.   

 (A) Dry (B) Oily  

 (C) Normal  (D) Combination  

 (ii) The undertone of the skin does not change according to the 
_________ .  

 (A) Weather conditions  (B) Draping techniques  

 (C) Diet   (D) Eyeliner  

 (iii) The right shade of foundation will _________ into the face, so that 
it can go well with make-up.  

 (A) appear  (B) discolour 

 (C) balance  (D) disappear  
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(iv) ___________ AmB©bmBZa gyIo hþE _mH©$a H$s Vah hmoVm h¡ &  
(A) H$mOb (B) > 
(C) O¡b  (D) H«$s_ 

(v) ___________ H$m Cn`moJ g§nyU© Am±Im| na Zht H$aZm Mm{hE, Bggo Am±I| ~hþV 
^mar Am¡a N>moQ>r bJVr h¢ & 
(A) AmB©bmBZa   (B) AmB© eoS>mo 
(C) H$mOb  (D) _ñH$mam 

(vi) O~ nrbo Am¡a Zrbo a§J H$mo EH$ gmW {_{lV {H$`m OmVm h¡, V~ __________ a§J 
~ZVm h¡ & 
(A) ham (B) bmb 
(C) g§Var  (D) ~¢JZr 

(vii) qQ>Q> H$mo ___________ a§J Ho$ gmW EH$ a§J Ho$ {_lU Ho$ ê$n go n[a^m{fV {H$`m 
J`m h¡, {OgHo$ n[aUm_ñdê$n `h a§J H$s M_H$ H$mo hëH$m H$aVm h¡ & 
(A) nrbm  (B) H$mbm 
(C) g\o$X  (D) bmb 

3. {XE JE 7 àíZm| _| go {H$Ýht 6  Ho$ CÎma Xr{OE & 6 1=6 

(i) _________ ñQ>mBb q~Xr D$Om© Ho$ {Xì` ñdê$n H$m à{V{Z{YËd H$aVr h¡ &  
(A)  (B) gy ©̀  
(C) \y$b  (D) OZOmVr`  

(ii) Mm¡H$moa, b§~o Am¡a {Xb Ho$ AmH$ma Ho$ Mohao na ___________ ñQ>mBb H$s q~Xr 
{S>µOmBZ g~go AÀN>r bJVr h¡ & 
(A) nmQ>u  (B) gy ©̀ 
(C) AY©-M§Ð_m  (D) \y$b 

(iii) hm\ ___________ ^maV _| {H$`m OmVm h¡ &   
(A) X{jU (B) CÎma 
(C) nyd© (D) npíM_ 

(iv) JwOamVr Am¡a ___________  H$m EH$ {gam bh±Jo Ho$  
Amoa ~m±Ym OmVm h¡ &   
(A) X{jU ^maVr`  (B) CÎma ^maVr`  
(C)   (D) amOñWmZr   
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 (iv) __________ eyeliner is like a dried out marker.   
 (A) Kajal  (B) Liquid  
 (C) Gel (D) Cream  

 (v) __________ should not be applied all over the eyes, as this will 
make the eyes appear heavy and small.  

 (A) Eyeliner  (B) Eye shadow  
 (C) Kajal  (D) Mascara  

 (vi) When yellow and blue colour are mixed together, ________ colour is 
formed.  

 (A) Green  (B) Red 
 (C) Orange  (D) Purple  

 (vii) The tint is defined as the mixture of a colour with ____________ 
colour, as a result it increases the lightness of a colour.  

 (A) Yellow  (B) Black  
 (C) White  (D) Red 

3. Answer any 6 out of the given 7 questions. 6 1=6 

 (i) _________ style bindi represents the divine form of energy.  
 (A) Question mark  (B) Sun  
 (C) Flower   (D) Tribal    

 (ii) __________ style bindi design looks best on square, long and  
heart-shaped faces.  

 (A) Party  (B) Sun 
 (C) Half moon  (D) Flower  

 (iii) The half saree style is used in _____________ India.  
 (A) South  (B) North   
 (C) East  (D) West  

 (iv) In __________ and Gujarati style saree, one corner of the dupatta is 
tucked into the left side of the lehenga.  

 (A) South Indian (B) North Indian 
 (C) Marwari (D) Rajasthani  
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(v) µÁ H$s {gbdQ>m| Am¡a MwÞQ>m| H$s ___________ ~ZmE aIZo Ho$ 

{bE AbJ-AbJ ñWmZm| na {nZ-An H$aZm ng§X H$aVo h¢ &   
(A) {df_Vm   (B) A{Z`{_VVm 
(C) Ñí`Vm  (D) g_ê$nVm  

(vi) ___________ ha àH$ma H$s ËdMm Ho$ {bE Cn ẁº$ h¡ &   
(A) H$moëS> H«$s_  (B) _m°BñMamBµOa 
(C) Q>moZa (D)  Vob  

(vii) _mB©g¡ba dm°Q>a ___________ ËdMm Ho$ {bE AÀN>m hmoVm h¡, `h Mohao go J§XJr 
hQ>mVm h¡ &   
(A) gm_mÝ`  (B) ewîH$ (S>́m`)  
(C) V¡br`  (D) g§doXZerb  

4. {XE JE 6 àíZm| _| go {H$Ýht 5 Ho$ CÎma Xr{OE & 5 1=5 

(i) \o${e`b ____________ CnMma go nhbo H$^r ^r IwaXao gm~wZ `m ñH«$~ H$m à`moJ 
Z H$a| &   
(A) n¡H$  (B) _mñH$ 
(C) ñQ>rq_J (^mn) (D) _gmO 

(ii) ___________ -\o${e`b ËdMm CnMma {d{^Þ ËdMm-XoI^mb CËnmXm| Ho$ 
àdoe H$mo   
(A) ñQ>rq_J  (B) J¡ëd¡{ZH$  
(C) AëQ´>mgmo{ZH$  (D) bgrH$m Ob-{ZH$mgr  

(iii) {dÚwV àdmh ËdMm H$s ___________ -XoI^mb 
CËnmXm| H$s à^mderbVm _| gwYma H$aVm h¡ &   
(A) JwUdÎmm (B) a§J 
(C) Q>moZ  (D) bMrbmnZ  

(iv) J¡ëd¡{ZH$ -\o${e`b ËdMm CnMma Ho$ Xm¡amZ, ___________ Kmob {N>Ðm| _| 
\±$go ËdMm Ho$ Vob H$mo {ZH$mbVm h¡ Am¡a \$mo{bH$b H$mo ñdÀN> H$aVm hþAm ËdMm H$s 
Aew{Õ`m| H$mo {ZîH$m{gV H$aVm h¡ &  
(A) jmar` (B) Aåbr` 
(C) gm_mÝ`  (D) Obr`  
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 (v) Most people prefer to pin up the saree at various points to 
maintain the ___________ of the folds and pleats.  

 (A) asymmetry  (B) irregularity  

 (C) visibility  (D) symmetry  

 (vi) A __________ is best suited for all skin types.   

 (A) cold cream (B) moisturizer  

 (C) toner  (D) cleansing oil  

 (vii) Micellar water is good for __________ skin, it removes dirt from the 
face.   

 (A) Normal  (B) Dry 

 (C) Oily  (D) Sensitive  

4. Answer any 5 out of the given 6 questions.  5 1=5 

 (i) Never use harsh soap or scrub before a facial _________ treatment.   

 (A) Pack  (B) Mask  

 (C) Steaming  (D) Massage  

 (ii) _________ electro-facial skin treatment enhances the penetration of 
various skin care products.   

 (A) Steaming   (B) Galvanic  

 (C) Ultrasonic  (D) Lymphatic drainage   

 (iii) Electrical current enhances the skin __________ and improves the 
effectiveness of various skin care products.   

 (A) Quality  (B) Colour  

 (C) Tone  (D) Flexibility  

 (iv) During Galvanic electro-facial skin treatment, __________ solution 
breaks down the skin oil stuck in the pores, clears the follicles and 
extracts skin impurities.  

 (A) Alkaline  (B) Acidic  

 (C) Normal  (D) Water   
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(v) gra_, ËdMm H$mo ___________ Am¡a Z_r ẁº$ ~ZmVm h¡ &  
(A) H$gm hþAm (B) _wbm`_  

(C) {I§Mm hþAm (D) nmo{fV 

(vi) ___________ CnMma ËdMm H$s a§JV H$mo EH$g_mZ H$aZo Ho$ {bE _¥V ËdMm 

H$mo{eH$mAm| H$mo hQ>m XoVm h¡ &  
(A) bgrH$m Ob-{ZH$mgr  (B) J¡ëd¡{ZH$  

(C) \o${e`b ñQ>rq_J (D) AëQ´>mgmo{ZH$ \$mobrEeZ 

5. {XE JE 6 àíZm| _| go {H$Ýht 5 Ho$ CÎma Xr{OE & 5 1=5 

(i) J«mhH$mo§ H$mo ____________ joÌ _| h_oem nmZr CnbãY H$amE± Am¡a CÝh| 
Amam_Xm`H$ _hgyg H$amE± &  
(A) §̂S>maU   (B) IwXam ([aQ>ob) 

(C) \«§$Q>  (D) bmC§O > 

(ii) g¡byZ _mZH$m| Ho$ AZwgma ___________ joÌ H$mo ì`dpñWV H$s{OE &   
(A) §̂S>maU (B) IwXam ([aQ>ob) 

(C) [agoßeZ (D) bmC§O 

(iii) EH$ g¡byZ [agoße{ZñQ H$mo g¡byZ Ûmam Xr OmZo dmbr g^r godmAm| go n[a{MV hmoZm 
Amdí`H$ h¡ & Cgo EH$ AÀN>r ___________ Am¡a àemg{ZH$ H$m¡eb _| Hw$eb 
hmoZm Mm{hE &  
(A) ñQ>mB{bñQ>  (B) W¡am{nñQ> ({M{H$ËgH$)  

(C) àdº$m  (D) _oH$-An H$bmH$ma  

(iv) EH$ gm¢X ©̀ {M{H$ËgH$ H$mo  ___________ _oH$-An bJmZm Mm{hE &  
(A) nmQ>u   (B) B©dqZJ 

(C) àmH¥${VH$   (D) Jham  

(v) ___________ joÌ H$m à`moJ AnZo CËnmX H$mo J«mhH$ H$mo {XImZo Ho$ {bE {H$`m 
OmVm h¡ &   
(A) §̂S>maU   (B) IwXam `m \w$Q>H$a ([aQ>ob) 

(C) [agoßeZ  (D) bmC§O 
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 (v) The serum __________ and moisturises the skin.   
 (A) Tightens  (B) Softens  
 (C) Tones  (D) Nourishes  

 (vi) _________ treatment removes dead skin cells to even out the skin 
tone.   

 (A) Lymphatic drainage  (B) Galvanic  
 (C) Facial steaming   (D) Ultrasonic exfoliation  

5.  Answer any 5 out of the given 6 questions. 5 1=5 

 (i) Always provide water to the client in the __________ area and 
make them feel comfortable.  

 (A) Storage  (B) Retail  
 (C) Front  (D) Lounge 

 (ii) Organise the __________ area as per salon standards.  
 (A) Storage  (B) Retail 
 (C) Reception  (D) Lounge 

 (iii) A salon receptionist needs to be acquainted with all the services 
that a salon offers. She should be a good ___________ and efficient 
in administrative skills.  

 (A) Stylist   (B) Therapist  
 (C) Spokesperson   (D) Make-up Artist   

 (iv) A beauty therapist should apply __________ make-up.  
 (A) Party  (B) Evening  
 (C) Natural  (D) Heavy  

 (v) The __________ area is used to showcase your products to the 
customers.  

 (A) Storage  (B) Retail  
 (C) Reception  (D) Lounge  
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(vi) g^r \$mBbm| H$mo ___________ E[a`m _| ì`dpñWV ê$n go aIm OmVm h¡ &   
(A) IwXam ([aQ>ob)  (B) [agoßeZ  
(C) bmC§O  (D) §̂S>maU   

6. {XE JE 6 àíZm| _| go {H$Ýht 5  Ho$ CÎma Xr{OE & 5 1=5 

(i) J«mhH$ H$mo Amam_Xm`H$ _hgyg H$amZo Ho$ {bE H$_ao H$m Vmn_mZ ____________ 
~ZmE aIm OmZm Mm{hE &  
(A) J_©  (B) R>ÊS>m 
(C) n[adoer`/ñdrH$m ©̀   (D) Z_r ẁº$  

(ii) \$moZ na ~mV H$aVo g_` Amn AmdmµO H$m ñda Am¡a Cg Üd{Z H$s à~bVm Vmo gwZ 
gH$Vo h¢ bo{H §Q> Ho$ Mohao H$s A{^ì`{º$ Am¡a __________ Zht XoI gH$Vo 
h¢ &   
(A) ^mfm (B) hmd-^md 
(C) ídgZ {H«$`m  (D) emoa 

(iii) H$m_ H$aVo g_` \$moZ H$mo h_oem ___________ aIZm Mm{hE &  
(A) gmBS> _|  (B) hmW _|  
(C) ñQ>m\$ H$j _|  (D) Q>o~b na  

(iv) {H$gr ^r ~ Q> go ___________ ^mfm _| ~mV Zht H$aZr 
Mm{hE &   
(A) {dZ_«  (B) Agä`  

(C) _ÝXJ{V   (D) nhobr H$s  

(v) ___________ Ho$ godZ go H$m_ na Ü`mZ H|${ÐV H$aZo H$s e{º$ H$_ hmo OmVr h¡ &   
(A) Vå~mHy$  (B) eam~  

(C) JwQ>H$m (D) _gmbo 

(vi) EH$ AÀN>r Q>r_ ^mdZm Ho$ {bE AmnH$mo Xÿgam| H$s µOê$aVm| H$m ___________ 
bJmZm Mm{hE Am¡a erK« C{MV ghm`Vm H$aZr Mm{hE &  
(A) AZw_mZ  (B) g§Xoh 

(C) S>a (D) Q>mbZm  
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 (vi) All files are kept systematically in the __________ area.  

 (A) Retail  (B) Reception  

 (C) Lounge  (D) Storage   

6. Answer any 5 out of the given 6 questions. 5 1=5 

 (i) The room temperature should be maintained ___________ to make 
the client feel comfortable.   

 (A) hot  (B) cool  

 (C) ambient/acceptable   (D) humid  

 (ii) While talking on the phone, you can hear the tone of the voice and 
volume but you cannot see the facial expressions and __________ of 
your client.  

 (A) Language  (B) Gestures  

 (C) Breathing process (D) Noise   

 (iii) The phone should always be kept ___________ while working.  

 (A) on the side  (B) in hand  

 (C) in the staff room   (D) on the table  

 (iv) In case of any argument, you should not talk to the clients in a 
____________ language.  

 (A) soft  (B) harsh  

 (C) slow  (D) riddle    

(v) Consuming _________ reduces a p .  

 (A) Tobacco  (B) Alcohol  

 (C) Gutka  (D) Spices  

 (vi) For a good team spirit, you should _________ the needs of others 
and offer prompt assistance.  

 (A) anticipate  (B) doubt  

 (C) fear  (D) avoid  
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IÊS> I $ 
({df`naH$ àH$ma Ho$ àíZ)  (30 A§H$) 

5 3 
20  30   3 2=6 

7. g{H«$` ldU Ho$ MaU {b{IE &    

8. ?    

9. ñàoS>erQ> gob go S>oQ>m hQ>mZo Ho$ {bE {H$Z MaUm| H$m AZwgaU H$aZm Mm{hE ?   

10. ?    

11. ?    

5 3 20  30   3 2=6 

12. g{X©̀ m| Ho$ _m¡g_ _| H$m¡Z-gm \$mC§S>oeZ ËdMm Ho$ AZwHy$b h¡, Omo {H$ hëH$s H$daoO Ho$ {bE 
Am¡a ËdMm H$mo _mBñMamBµO H$aZo Ho$ {bE Cn ẁº$ hmo ?     

13. V¡br ?    

14. ËdMm na ^mn Ûmam CnMma XoZo \$m`Xo h¢ ?    

15. [agoße{ZñQ> Ho$ JwUm| Ed§ CÎmaXm{`Ëdm| H$mo {b{IE &    

16. \$moZ na ~mV H$aVo g_` {H$Z ~mVm| H$m Ü`mZ aIZm Mm{hE ?    

3 2 30  50   2 3=6 
17. `{X BbmO Ho$ Xm¡amZ Amngo H$moB© JbVr hmo OmE Vmo Amn {H$gr J«mhH$ H$mo H¡$go g§̂ mb|Jo ?   

18. ?    

19. AëQ´>mgmo{ZH$ E g\$mo{bEeZ Ho$ _V ôX {b{IE &    

5 3 50  80   3 4=12 

20. \$mC§S>oeZ bJmZo H$s à{H«$`m {b{IE &    

21. gmdYm{Z`m± {b{IE &    
22.  Am¡a gm¢X ©̀ {M{H$ËgH$ Ho$ ê$n _| Amn Bgo H¡$go ~ZmE 

aI|Jo ?    

23. Q>_|Q> boVo g_` H$m¡Z-gr OmZH$mar EH${ÌV H$aZm Oê$ar hmoVr h¡ Am¡a `h 
?   

24. V¡br` ËdMm Ho$ b br` ËdMm H$mo à^mdembr ËdMm 
aIaImd godmE± H¡$go àXmZ H$a|Jo ?  
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Section B 

                                           (Subjective Type Questions)                         (30 Marks)  

Answer any 3 out of the given 5 questions on Employability Skills. Answer each 
question in 20  30 words.  3 2=6 

7. Write down the stages of active listening.  

8. Why is positive attitude important for a happy life ?  

9. What are the steps to be followed to delete data from a spreadsheet cell ? 

10. Why is it important for an entrepreneur to have self-confidence ?   

11. What is the role of solar and wind energy in green skills ?  

Answer any 3 out of the given 5 questions in 20  30 words each.  3 2=6 

12. In winter season, which foundation is skin friendly and appropriate for 
light coverage and for moisturizing the skin ?  

13. Why should one use a gel blush for oily skin ?    

14. What are the benefits of giving steam treatment on the skin ?    

15. Write down the qualities and responsibilities of a receptionist.  

16. What things should be kept in mind while talking on the phone ?  

Answer any 2 out of the given 3 questions in 30  50 words each.  2 3=6 
17. How would you handle a client in case of a mistake made during 

treatment ?  

18. What is a storage area and how can it be maintained ?  

19. Write down the contraindications of ultrasonic exfoliation.   

Answer any 3 out of the given 5 questions in 50  80 words each.  3 4=12 
20. Write the process of applying foundation.  

21. Write the procedure and precautions for using electric brush on skin.  

22. What is the importance of personal grooming and how will you maintain 
it as a beauty therapist ?  

23. What information needs to be gathered from the client while booking an 
appointment and why is it necessary ?  

24. What are the symptoms and causes of oily skin and how will you provide 
effective skin care services for an oily skin ?    


