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General Instructions :

(i)
(ii)

(iii)

(iv)

(v)

(vi)

(vit)

Please read the instructions carefully.

This question paper consists of 24 questions in two Sections : Section A
and Section B.

Section A has Objective Type Questions whereas Section B contains
Subjective Type Questions.

Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

All questions of a particular section must be attempted in the correct
order.

Section A : Objective Type Questions (30 marks) :

(a)  This section has 6 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.

(b) A candidate has to do 11 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (30 Marks)

1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

1-335

(1) ______defines a formula.
(A)  x
B) =+
€ =
D) +
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(i1)

(iii)

(iv)

(v)

(vi)
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(D) I € 9 gd gL SR H1 & |

Teh I & fAu srevaes Fmfafgd ‘@medrcas sisdl’ &1 Sffeton

ST :

i g gEed

ii. g gy

i, g

iv. Il

V. KEICRCE]

& faeheq &1 ==  Sifou

(A) i, ii, iv

B) 1,1i,1v, Vv

(C) 1,1l iv

(D) i, ii, iii, v

s Sit.sft . . (IGBC) &1 faear Shifse |
-JEET T 3T 911 B |

(A)  ATCH-f=Ew
(B) 3TTcHfRam®
(C) ATH-SINTEehdl
(D) waneff fr=ro

Hifeh Weh Saferical fofehl 1 U skt H 79T HIdT St o TErdl L W&l
B38|

(A) A9 H1aT S @ 919 T8 Rl =R

(B) 38 BXHd hl Tiafaferm & ermar =nfae

(C) 3eh McATaRaT® fHTor § TRt 781 ! =fEe
(D) QHI (A) @ (C)
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(ii) Ram works at the front desk of XYZ Bank. A customer approaches
him with a query regarding opening a Savings Bank Account while
he was doing his work. What would he do ?

(A) Ask the customer to talk to Manikaran.
(B) Keep the work aside and help the customer.
(C) Not pay attention to the customer.
(D) Continue working while talking inattentively.
(iii)  Classify the following under ‘organizational skills’ required for an
entrepreneur :
1. Time management
ii.  Goal setting
iii.  Listening
iv.  Efficiency

V. Stress management

Choose the correct alternative :
(A) 1,11, 1v
B) 1i,1ii,iv,Vv
(C) 1ii,iil, iv
(D) 1,11, i, v
(iv) Expand IGBC.

(v)  Another name for self-management is
(A) Self-control
(B) Self-confidence
(C) Self-awareness
(D) Selfish control

(vi)  Monika is helping her mother to overcome a personality disorder.
She should

(A) not talk to her mother

(B) engage her in leisure activities
(C) not help her build confidence
(D) Both (A) and (C)
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2. feuwu 79 0 9 fmdl 5 I AT | 5x1=5

(i) ORI ey Afafrm o g TG (T0EL) IR et
g |
(A) 148
(B) 184
(C) 124
(D) 142

(i)  R.A.S.uH. & =i g&arawur hl Afeerdq U § :
(A) < 2,00,000
(B) < 50,000
(C) ¥ 10,00,000
(D) *hIg |1 &l

(iii) EThd UlafseAl o Fal YaTg hl I hITIT :
(A) YR @Il — ATH-gI @rar — ferfa oo
(B) Y-8 WA — I9R @ral — ferfa foawor
(¢) feufaq foato - =MR @@ - ATH-EH @Tan
(D) SR Wrdl — Tefd fereror — arw-gr+ @t

(iv) vmrar ¥ &} gfafseat s gamem™ & g fra ST 8 |
(A) o 3ATTHd
(B) e AMThd
(C) & e
(D) HEITT
(v) MR.E. (RD) %l Ui ¥9 faflay |

(vi) THaia wa rmana s i oo fopm o § & s ot 2
(A) 1982
(B) 1980
(C) 1981
(D) 1983

(vii) ¥ foeti 9 o gro fifua qsn
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2.

Answer any 5 out of the given 7 questions.

1)

(i1)

(iii)

(iv)

(v)

(vi)

(vii)

1-335

Section  defines bailment in the Indian Contract Act.
(A) 148
(B) 184
(C) 124
(D) 142

In RTGS, maximum limit for amount transfer is

(A) T 2,00,000

(B) ¥ 50,000

(C) < 10,00,000

(D) No limit

Select correct flow of accounting entries :

(A) Trading A/c — Profit and Loss A/c — Balance Sheet
(B) Profit and Loss A/c — Trading A/c — Balance Sheet
(C) Balance Sheet — Trading A/c — Profit and Loss A/c
(D) Trading A/c — Balance Sheet — Profit and Loss A/c

Reconciliation of all entries in the branch is done by the
office.

(A) Back

(B) Front

(C) Regional

(D) Head

Write the full form of RD.

In which year was EXIM Bank set up ?
(A) 1982
(B) 1980
(C) 1981
(D) 1983

Bills Payable includes and issued by bank.

Page 7
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3. feuww 79 4 9 forgl 6% 3 difST 6x1=6
() a9 § ©.€.uH.ud. 9 3799 T 3Ry fhu |
(i) AR.AR.TH. (RRF) &1 forar shifsu |

(iii) ¢ (TAN) & :
(A) ol ATk e
(B) TNERM ThI3e FaX
(C) TFI ThHIT Ao
(D) QTSR TeATehS TeR

(iv) U AT & ST § AT 1 I FEHTd 8 |
(A) T
(B) T
) fafee
(D) forepre Haeh

(v) 3N SIS a1 ATHIT o1 i@l Seb <hl 39 fofia ferawor 0 fopan Siran @
(A) TH-gIH Tl
B) feufa faewo
(C) s yamg faawm
(D) &l (B) 91 (C)

(vi) Y9V @-eq Ufshan = 7 |
(A) 4
(B) 3
C) 2
(D) 5

(vii) BT Teh THRIcHS 2|
(A) T
(B) =3
(C) <&
(D)
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3.

Answer any 6 out of the given 7 questions.

1)
(i1)

(iii)

(iv)

(v)

(vi)

(vii)

1-335

was the year in which CDSL started its operations.

Expand RRF.

TAN is

(A) Transaction Authentication Number
(B) Transaction Account Number

(C) Temporary Account Number

(D) Transaction Application Number
Functions of Middle Office include _ compliance.
(A) Statutory

(B) Regulatory

(C) Legal

(D) Developmental

Interest and dividend earned is recorded in this financial

statement of a bank :

(A) Profit and Loss A/c
(B) Balance Sheet

(C) Cash Flow Statement
(D) Both (B) and (C)
There are legs in Repo Transaction Process.
(A) 4

B) 3

C) 2

(D) 5

Loss is a negative

(A) return

(B) expense

(C) liability

(D) capital

6x1=6
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4.
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feu 7w 6 w1l # | fopedl 5 I AT

() Uk Sfe w1 & AU W feu 7u foewon § afmafad 2 -

i. o foRu U S w1 A

i. s.umd R

iii. g

1v. ﬂﬁﬁ'ﬂ LE]l

v.  Gidtdt.

et faeed =1 =9 HifST

(A) i, ii, iii, iv
B) i, ii, iii, iv, v
©) i, ii, iii, v
(D) i, ii, iii

(i) IR ¥ € F-81 g dfehn T (Hsh.ug.) 7387 & 2

(A) 3L SfehT
(B) Wi dfepm

(C) THI.TH.J.
(D) T SR

(i) o fodt (aiee) = oft %gd 2 |
(A) T g HY

(B) LI &H
(C) Tuzenm e

(D) U Ha
(iv) I I S il T e

(v) o190 3. Joret

(A) 2003
(B) 2004
(C) 2005
(D) 2006

(vi) ®.TE. (CAD) 1 forqa &9 foaflm |
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4. Answer any 5 out of the given 6 questions.

1-335

1)

(i1)

(iii)

(iv)

(v)

(vi)

Details on the front of a typical debit card include :

1. Issuing Bank Logo
ii. EMYV chip

iii.  Hologram

iv.  Magnetic strip

v. CVV

Choose the correct alternative :
(A) 1,11, 11, iv

B) 1,11, 111, 1v, v

(C) 1,1, 111, v

D) i, 1ii, iii

5x1=5

Which of the following is not a Core Banking Solution (CBS) ?

(A) Internet Banking
(B) Phone Banking
(C) NEFT

(D) Rural Banking

Bank Vault is also known as

(A) Hidden Room
(B) Strong Room
(C) Back Room

(D) Middle Room

Rate of Return is expressed as

investment.

BPLR system was introduced in the year
(A) 2003

(B) 2004
(C) 2005
(D) 2006
Expand CAD.

Page 11
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5. feuTu 6yl # ° fohgi 5 ST dfY 5x1=5

() e OTa, awgett, gfayfa &1 stfemrsm & &9 H Fd B |
(A)  uffedl (SmTdER)
B) &
(C) T
(D) HdA 99

i) g # ThTS I © |
(A 2
B) 3
C) 4
(D) 6

(iii) ST G hl g | 399 S ITET YA i ATATT & I
=T |
(A) 18
B) 20
(C) 24
(D) 30

(iv) ETYRU TS i UMD 1 3 fARau |

(v) TA.UHTARE. (NABARD) &1 faeqa &9 fafay |

(vi) g Afgehad Ioit g 58 % ITTER T
L Hehdl 3 |
(A) ATURd YSt, HEAT 6 SFAIH
(B) 3AMed YSil, TAT o F=qf-aH
(C) TR IS, e o AfgHad
(D) AfYreT dofl, Fem o afgfm
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5. Answer any 5 out of the given 6 questions. 5x1=5

1-335

1)

(i1)

(iii)

(iv)
(v)

(vi)

Banks take charge of goods, articles, securities as

(A) Bailee
(B) Trustee
(C) Agent

(D) Principal

CPU has units.

(A) 2

B) 3

C) 4

(D) 6

From branch security set-up point of view, inches of

opening of branch entrance should be permitted.

(A) 18
(B) 20
C) 24
(D) 30

Write the formula for calculating simple interest.
Expand NABARD.

is the maximum capital up to which the bank is

empowered to raise by its

(A) Authorised Capital, Articles of Association
(B) Subscribed Capital, Articles of Association
(C) Authorised Capital, Memorandum of Association

(D) Subscribed Capital, Memorandum of Association

Page 13 P.T.O.



6. TuTU 6w # & gl 5% I AT | 5x1=5
(i) T H ¥ SH-H I YIaE T soiaeii-eh LT Joret 8/ ?
i, 37X S HHTRNEA
i, I qod GHIIYA
i, S-S gHTRNEA
gl faeheg 1 == HIfST
(A) had i
(B) 11 49T iii
(C) 199 iii
(D) id9Tii

(ii) ANT-3 AT hl TR T8 BT FhaT |
(A) =R
(B) oM B
(C) AR
(D) shig-gTse fehfeen
(iii) s dfce <l GLeaT 32T I JTfiersh qen =it
qTeT-s¢ i <hl YUt B9 18T |
(A) 2, 3=
(B) 3,fa=d
C) 1,94
(D) @I (B) T (C)
(iv) o fohim &1 & faer W e i g X 7 |

(v)  9ehifa < feafd o, gg1 i ufd shrs 3 oIfh |
(A) Y B AT B
(B) A B It B
(C) U i3 UNadH 81 gl &
(D) U 31T (Y B ATl B
(vi) 39 |t @Tal s T el 6l gt g SEH $ TR Y
BT R
(A) TEF H® &
B) feufq faewm
(C) ddve
(D) WTH-BI Tl
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6. Answer any 5 out of the given 6 questions. 5x1=5

(1) Which of the following value payment system(s) is/are
electronic-based system ?
1. Inter Bank Clearing
ii.  High Value Clearing
iii.  G-Sec Clearing
Choose the correct alternative :
(A) 1 only
(B) iiandiii
(C) 1iandiii
(D) 1iandii

(i1) cannot steal login information.
(A) Thief
(B) Trojan Horse
(C) Keylogger
(D) Cross-site scripting

(iii) For security purpose of bank vault, custodian(s) of
key locking mechanism should be there.
(A) 2, dual
(B) 3, triplicate
(C) 1, main

(D) Both (B) and (C)

(iv) is the theoretical rate of return of an investment with
no risk of financial loss.

(v)  In case of deflation, the purchasing power per unit of money will

(A) decrease

(B) increase

(C) not change

(D) decrease or increase

(vi) is a list of all Heads of accounts that have some
outstanding balances.
(A) Main Day Book
(B) Balance Sheet
(C) Trial Balance
(D) Profit and Loss A/c

1-335 Page 15 P.T.O.



ECLERC]

(forw=ruTes TR o T9) (30 31<R)
TSR 1T W 130 70 5 Y991 § @ 3481 8 & I 0 | Id% 97 &7 IH
20 - 30 7551 7 T / 3%9=6

7. S H UTEhRI o WY FIAEIA hid THI S G G Wl IHIEG hid dTet fohal al
HIehl hT Ioid hiTY |

8. U frdl o altsl #1 Ieo@ HIfT g v 3ot afom-sgeht 89 & fore
YT Gohdl 2 |

o ~ o o o

9. UEEse YN % U sfehi grn ST fohT ST ATl fohedl @ Segfa Gfea™) o

M < |
10. ELR-3 i qRHTya s |

11. W.UHHHE. (NAPCC) #1 faeqa &9 faRew don s6eh AW 8 1 oy
ERIE

130 79 5 3991 4 @ 67 8 & I 20 - 30 s3] (Ic39%) 7 dfsrw | 3x2=6
12. s TR 1 1 3 B 2

13. T SfehT gEg (H.&.wg.) 6 Aavehal qHes |

14. R0 T 9Tl % 7T 3.UH.3TTS. o fohedl G ATl ol Scei@ hifag, |
15. EHRIGT 8 1 F1 HE 3 ?

16. AT TLAAT TTUTA h HHI hl gl AR |

fow 7w 3 y¥71 7 @ 8 2 & 3T 30 - 50 Vgl (I%) 7 Fforw | 2x3=6
17. UTEhl o [0 HiaEd ST o foheal a9 1Yl ol Soai@ hIfST |
18. Tuzst o Uen fafawa w1 gftgererar fafer b orm e < STl 2 |

19. 3G Ya4eh hi YHehT THEST |
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SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer each
question in 20 — 30 words. 3x2=6

7. State any two factors that affect active listening while communicating
with customers in a bank.

8. State any two ways that an entrepreneur may adopt to become
result-oriented.

9. Name any two presentation software which are popularly used by banks
for making PowerPoint presentations.

10. Define ‘Startup’.

11. Expand NAPCC and state its year of launch.

Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. What is meant by bank guarantee ?

13. Explain the need of Core Banking Solutions (CBS).

14. State any two benefits of an EMI for the borrower.

15. What is the function of Clearing House ?

16. List the constituents of Statutory Liquidity Ratio.

Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6
17. State any three advantages of Mobile Banking to the customers.

18. Explain the calculation of maturity date of a bill of exchange.

19. Describe the role of a Branch Manager.
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13T 77 5 3971 5 @ 57818 & I 50 - 80 3155 (IF) H v | 3xd=12

20. UMY (IMH W dTel) 99T MRS (STHHAGR) Tk o q Shaedl ol
3eo@ HINT |

21.  TTEhI AT Sh hi LT o [oTT Seh gIT ToAT I dTel IR AR <hl = ST |

22. (i) AW (ii) TLaTeh YR R T 8% TNk =shdlg oS X | 0 1,00,000
= ST T IR 81 o foIT =479 <hl T Shifve |

23. UK fird s ggrehifa 1 69 w8 a1 g ? JHes |
24. “gumureR’ 1 =T 31 B ? A9 THR & THT THIUHI S Joaid hifoy |
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Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
20. State two duties each of the Bailor and the Bailee.

21. List four security measures to be taken by the bank for protecting the

customers and the bank.

22. Calculate the interest on a 4-year deposit of ¥ 1,00,000 if interest rate is
8% compounded (i) quarterly (ii) on half-yearly basis.

23. How is inflation managed by RBI ? Explain.

24. What is meant by ‘voucher’ ? State three types of credit vouchers.

1-335 Page 19




